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Good Practice Guidelines – Late Collection by Parents or Carers

On some occasions, parents or carers can be late picking their child up at the end of a session. It is not the responsibility of clubs to transport children home on behalf of parents or carers who are delayed. 

It is clear that while the club session is running then leaders and coaches have a duty of care to the children that are in their charge. This is a principle of good practice and one, which all club coaches should to sign up to. 

When the session has finished, obligations that the club and/ or coach have under guidance, good practice and legislation still remain. We still have care and control of the child in the absence of a parent or carer or other responsible adult. 

To help avoid this situation occurring in the first place, here are some points to consider:

1. Make sure that all literature, application forms and consent forms are clear about start and finish times of sessions. 

2. Be clear about the expectations of parents or carers not to drop children off too early and collect children promptly when sessions finish.  

3. If appropriate (for example if the venue is close to a child's home) ask the parents or carers whether they give consent for their children to go home unaccompanied. This would be according to their age and development stage.  

4. Have a late collection telephone contact and number on registration form.

5. Where possible make sure that there is more than one adult/leader to lock up at the end of a session. 

6. Discuss and rehearse with members of staff and volunteers how to deal with being left alone with a child. 

7. Put preventative measures in place (points 1 and 2) and draw up simple guidelines about how someone should deal with the situation if it arises. Although as a general rule we should not put ourselves in the position of being alone with a child there are exceptions and this situation is one of them. Remember the welfare of the child has to take precedence, so leaving children alone is not an option.

8. Ensure that you have access to a record of the child’s address, contact telephone number and an alternative phone number for example a grandparent or other responsible adult. You need this information to contact the adult responsible for the child and ask them to collect the child. If you are unable to contact anyone then you have to decide about whether to take the child home yourself or call the police 

9. If a volunteer is left alone with a child then transparency is the key. Keep a record of their actions. Use the guidelines above in Transporting Children and other good practice guidelines to safeguard them and make sure that you inform the club’s Welfare Officer and parents or carers as soon as possible. 

If you are still concerned and have exhausted all other options call the police on 101.
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